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1. lt ll Ilcads ol" [)epartrle ntsiOl'liccs.
i. .rrll [)e'parLnrcnts in Sccrctariat, Porvolirr.
i t \ to .o ,to hod q' I-ntp.,r'aLiott.

Sir.

I am to cnciose herewith a

dated 20/09/2021 reccived lrom

Public Grievanccs and Pensions,

Ncw I)elhi on sLrb-iect cited abovc

:

:

Goverrrr]oeI1t of Goa
Deilartfne!.1t of Finance (Revenue & Corrtroi)

Sec re tariat. Porvorim
Bardez - Goa. 4O3521

12/1

Sub; Suhmissiom of Annuai i,ife Ccrtificate.

copy a D.O. letter No. 1(8y2021-P&PW(I I)-7468

the Government o1'India, Ministry ol Personncl,

I)epartment oi Pension and Pcnsioneis' Wcllaic.

tbl rour iniblmation

(Fra na b G. Ehat)
lJnder Secr etary Finance (R&C).

lrncl. as above.

{ 0p} to:

L lhc I)ilcctor, DirccLoratc 01'AccoLrnts, Panaji, Coa.
?. Ihe Director, Depailmcnt of lnlonnarion & Publicity.

' n.a.

Panaji. for inlormation &



.rffi
,qTEd,

t!o. 1 {8}/2021_p&pW(H)-7468
riTlil q.i4Tr: /Governrnent of lndia

aff- onT PFfn*{ 
"l}a 

irr+ riz1,1q1y1;n;"1,, of personnet public
irs.m qlT fglq.,ffi;FiqT0r f?ltTflDepaftment of pension and

Gr evances and Peasioas
Pensiof€rs' l/Je faie

I ff fi?-m, d.r-fa-rT, Brh Floor, B-Wing,
Eqg,J q4+. qTq,f ,ianpalh Bhawan Janpath

4]i fi"fi-110001 /Nlew De h!.1i0001
Dated: 2oth Septerrber, 2021

OFFICE MEMORANDUIl4

Subiect; - Submissi6n of Annuai Life Certificate
?, s.y. 1p;9

Every Cefiral Governneii pensioner has io submll Annual Life eedlficrie ln then-o.ih cf November lot furlher coni nuailon of penston. li has been observed ihat a iarge)i Zr' . pumt:rc, oI cuni,ulcov",n."ni;"^ j;""; il;iJr'i ffi o:ffi;"ffi:]"i:;illJl,il::": '*"
- _ y ,: ^Earlter 

as.a measlrre io enable an addiiional exclusive winclow to very senior pensioners,
4f{\ " lrrs uepa.tnre,t, vide iis OM No. 1/2012018-p&pW(E), clated 18.A7.2A1g, ;llowed the

oc, sro.c,s 1 thc Jgc grouo of B0 v"a.5 a-o rbovc ro ,_orr1 nrnJnl I lc ccrtficate t-orn 1,
October onwaros. ^sieao o. lslNove"rbe orwa.os. every lea".
3 The different modes avaiJable to a pensioner for submission of
are once again suramarjzed for pensioners, awateness. An Annuai
submiiied manually or dlgitally as per convenience of the pensioner _

A.i'rua L fe Cet ficaie
L:fe Certilicaie can be

.- ry i

ir\ Jl I
-r- \..\.f.' "

Life certiilcaie can be iecorderl lly pefs:on Disblrisng Banks (pDAs) i tne
pens cfer phys cal y appears befo.c tfre pDA

Pcrsona appearancE of e pens oner wti r.oi be aeo._ reci ii iie pensjoner sL!brarts theic.ani.arejo :gneLl b/.r., o:!!n?iec.iiaai ln accordalce wlth para i4 3 oF'. i.r.. leB o..-.. f.oL-cec "..."..:.,c:.-.:ihe oresca ired loi.n sati .al ri a=asors specifieal s exejnptecl f,.cm pe.scncl
aooeafance A iist of des!ratecafilclassD_.cfiedforsl.inifqtheLlfeCeiiicateas
L= ''-.'.:" .o .. ,F-O - a.:!L rec F: Anx:xu.;. -

IJersofers can subrni,i Life Cedficate cnllne ircin hcme through Jeevan FramaanPoriai ihe process oJ sub|niss o|r oi Dlgiiai Llfe Cedificale thtcugh Jeevan
Prafiaan" may lts seei at lritlrs l/Voulu be/nN[,4lklyqTFB UIDAI h; provded
details of a btometr c levlces rvh ch are permtsslbb-oiEpiuring blometrics oi ape:sci' Pers oners ntay vrs t lite s te !,,,r'w u q'ai g!!l! to get nformailon of a i such
cievices
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\i lndia Posi Payments Bank (IPPB) of Depadment of Posts e ong with Melly have
successfully launched the iniilative of the Depadnenl of Pension & Penstoners'
Welfa.e: ".Doorstep Service for sultmission of Digitra! Life Certificate throilgh
Poslman" in Novembet 2020. ln order io rnake this laciliiy available across ihe
country, DoPPW roped in the lndia Post Payments Bank (IPPB) to Lrt lze lts huge
neiwork oi postmen and Gralnin Dak Sevaks ln prrt,/iding doorstep lacility io
pensioners for submission of life certificaie digitally. IPPB is utilizing its national
nehvork of more than 1,36,000 access points in Posi Offices and more than 1 E9,000
Posimen & Gran]in Dak Sevaks wih smart phones and lliometric Cevices to provide
Doorstep Bankilg Services. For leveraging this faciity through lJobie. a pensonet
has to downloaC "Postinfc APP" f.om Google Play siore. The process oi
subrnission of Digital Lile Certificate through Posiman ma\/ be seen ai
httpsr/voutu.be/cERwM U7q54.

DoPPW \rJas also instrumental in roping in en Alliance comprising l2 public
Sector tsanks which do "Doorstep BankinC" for its customers in 100 major cities
of the ccuntiy under Ea.e of banking .-io.ms. PSts Aiiiance has ioitodu.ed ilre
seryice for collection of Life Cedlficates under ihe ur.brella of Doorstep Banking.
DSB Agent shall visit the doorstep of Pensicner to render the service. Service can be
booked by the pensibner through anlr of the 3 channels i.e Llobie App. Website or
Toll Free Number.

" l,,lobile App i.e "Doorstep Banking (DSB),,can be do\lnloaded frorn coogle
Playstore.
Pensioners can eccess through Web Brovlser l.e httilst//cloorstepbanks com/
& httpsr//dsb.imfast.co.in/doorsteo/loqin
Through ioll free Numbe* 18001213721. '18001037j 8A

4 Al Pension Dlsbursing Authorities are requested io take note of this Ol\4 for compliance
and give wide publicity of the same amongst pensioners.

This is3ues v/ith the approva ofthe competeni aL:ihorliy

tr2 .-.' t-,^-^-
- (Rajesh KLrmar)

Under Secreiary to the Go!,i. of lndia
Tel. N0.23310'l0B

To,

Cl\lDS/CPPCS.ol a Pens of D sbu.sing Banks
Central Pensio. Accoi"tnts Office (CpAO). lMrf stry of Fnance Depariment ci
Expenditure Trikoot,ll Bhikajioama piace, New Delhi
Cha rrflar' Ra way Board. Miflstry of Raiways Rai Bhawan, New Delhi
Secretary IVI nlsiry of De{ence South Block Neu/ Delhi.
Searetary' Deparl-nent of Ex Servicemen Weifaae SoLtth Block N-^w Delhi

1.

2.

3.

5.



of persons e.i for siqnir!q ihe Lile Certifi

Annexu!-e

'i4.3 of Scheme

L
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Vi,

A person exercising the powers of a I\,{agistrate under the Crimlnal procedure codel

A Reglsirar or Sub-Registral appoiniecl under lndiar Rectistration Aci
A Gazetted officer of the Government;

A Police Officer not below the rank of Sub-lnspector in-charge of a police Station;

A Fosiinasiei, a deitaiimentai Sub-ijostiiiasiei ni an lnspector of Fosi Oifices.

A Class-l officer of the Reserve Bank of India ,an officer (inclucling clade ll off]cer) of the
Siate Bank of lndia or is subsidiary;

A Justice of Peace:

A Block Deve opment Officer, l\lunsif Tehsjldat or NaibTehslldar:

A Head of Village Panchayat, Granl panchayai Gaon panchavat or an
Execuiive Committee of a Village,

A Member of Parliarnent, of State Iegislatures or of legislatures of Union Territory

'r:-

Governments/Admlnistration

\lt lteasLlry o lcer

ChiefSecretary

Covt. ofGoa
Secreiariai

Porvorim-40i101 (coa)

Booklet bv CPAOj
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